
 

ESSENTIAL INFORMATION 
INDONESIA 

PASSPORT AND VISA INFORMATION 

Your passport needs to be valid for at least six (6) months after your journey ends, and should 
have a minimum of two (2) blank visa pages for entry and exit stamps. 

A tourist visa is required for U.S. and Canadian passport holders for entry into Indonesia. 
There are currently three options available as outlined below. A&K recommends a visa 
exemption. All entrance procedures and fees subject to change without notice. 

Visa Exemption: This is a no-fee stamp placed in your passport upon arrival for tourists staying 
less than 30 days; no extensions are allowed and no adjustment to another visa status permitted. 
You must enter and exit through an immigration checkpoint at major airports and seaports. You 
also must have a return or onward ticket to another country and have not been previously refused 
entry to Indonesia or blacklisted. 

Visa on Arrival: Travellers entering Indonesia from entry points not part of the visa exemption 
will be required to pay a fee of USD $35 in order to obtain their tourist visa on arrival. This fee 
must be paid in cash and can be paid in U.S. dollars or local currency.  

Visa in Advance: A visa stamp in your passport can be obtained either by applying directly to an 
Indonesian consulate or through a visa processing service. While there are additional costs 
involved in using a visa service, this option is available for guests who prefer assistance in the 
visa process. 

Our partner VisaCentral offers easy, efficient U.S. passport and visa processing. Visit them online 
at visacentral.com/abercrombiekent or call 844 823 1224 and reference A&K’s account number 
73001. Service fees apply. 

Citizens of other countries should contact the appropriate consular office for entry requirements 
pertaining to their journey. 

REQUIREMENTS RELATED TO COVID-19 

Visit the U.S. Department of State at travel.state.gov or the Government of Canada at 
travel.gc.ca/travelling/advisories for comprehensive and up-to-date country entry requirements as 
well as information for onward travel. 

Entry Requirements 
The following are the current COVID-19 screening requirements for entry into Indonesia for U.S. 
and Canadian residents. Requirements are subject to change. 

All travellers to the Indonesia must meet the following requirements:  

➢ Present an original COVID-19 vaccination certificate indicating full vaccination completed 
at least 14 days prior to arrival. The current approved vaccines are Pfizer (Comirnaty), 
Moderna (Spikevax) and AstraZeneca (Vaxzevria) and Janssen/Johnson & Johnson 
(Ad26.COV2.S). To meet changing requirements, a booster shot is recommended.  
 

➢ Present a certificate of travel insurance which covers medical, treatment and 
hospitalization costs for COVID-19 for the duration of travel. The minimum coverage 
amount is $25,000 per person. The certificate must mention coverage for COVID-19.  

➢ All travellers entering Indonesia must download PeduliLindungi, Indonesia's contact 
tracing app, and complete the e-HAC health declaration form. You can install the app on 

http://www.visacentral.com/abercrombiekent
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftravel.state.gov%2Fcontent%2Ftravel%2Fen%2Finternational-travel.html&data=04%7C01%7CDKeller%40abercrombiekent.com%7C8c56fdde98eb4bb5861a08d895b4c26e%7C62e53dcd9b81463f9fc2e36930bbbd84%7C0%7C0%7C637423950875120224%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2Blpmw1fP3%2F694PcUoNtS6b57dIUW6jXFnuOf6WCf648%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftravel.gc.ca%2Ftravelling%2Fadvisories&data=04%7C01%7CDKeller%40abercrombiekent.com%7C8c56fdde98eb4bb5861a08d895b4c26e%7C62e53dcd9b81463f9fc2e36930bbbd84%7C0%7C0%7C637423950875130217%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=6raLH5hprY4vzO4rGvUpAeiK%2Fw%2BSmtFbINWp7jCIYVk%3D&reserved=0


 

your mobile device for free from the Apple Store (Apple) or Google Play store (Android). 
Once you download the app, you can sign in and access the e-HAC form. 
 

➢ Complete an online Custom Declaration form at Indonesia Custom Declaration. 

Proof of vaccination is not required for children under 17 years of age if travelling with vaccinated 
parents or guardians, but pre-arrival PCR testing and all other requirements remain. 

COVID-19 testing on arrival and while travelling in Indonesia: 
➢ Travellers who present symptoms of COVID-19 or who have a temperature higher than 

37.5 degrees Celsius (99.5 degrees Fahrenheit) will be required to undergo an RT-PCR 
test and wait for the results at their booked accommodation. If a negative result is 
received, travellers can continue with their travel plans. 

➢ Travellers who tested positive for COVID-19 within 30 days prior to arrival in Indonesia 
are required to undergo an RT-PCR test on arrival. The traveller must present a 
certificate stating that they are no longer actively transmitting COVID-19, issued by the 
relevant health authority in the country of departure. In cases when a RT-PCR test is 
required on arrival, travellers must remain at their booked accommodation until a 
negative test result is received. 

➢ Travellers who test positive for COVID-19 on arrival or during their stay will be required to 
self-isolate. Travellers with mild or no symptoms can isolate at a hotel for the period 
advised by a medical professional. Travellers having moderate to severe symptoms 
(such as high fever, cough, shortness of breath and rapid breathing) will be required to 
isolate at a local hospital until discharged by a medical professional (medical costs at the 
traveler's expense). Travelling companions wo test negative can continue on their 
journey. 

COVID-19 Testing Information 
A&K will arrange COVID-19 testing during your time in Indonesia. The current cost for local PCR 
and rapid antigen testing ranges USD $6-$40 (subject to change) payable by credit card or cash 
in local currency.  

Requirements for Returning Home or Onward Travel 
Guests returning to the United States 
Before boarding a flight to the United States, all travellers are required to show printed or 
electronic proof of a negative COVID-19 viral test (PCR or rapid antigen) result taken no more 
than one (1) day before travel, or documentation of recovery from COVID-19 in the last 90 days.  

For up-to-date details and FAQs visit Requirement for Proof of Negative COVID-19 Test or 
Documentation of Recovery from COVID-19 | CDC. Be sure to check state COVID-19 entry 
requirements, as they may vary.  

Guests returning to Canada 
There are currently no COVID-19 testing requirements for entry into Canada. Requirements are 
subject to change. For up-to-date information, visit travel.gc.ca/travelling/advisories. 

Note all guests with flights connecting through and/or continuing to other countries should check 
the specific COVID-19 entry requirements. 

VACCINATIONS 

A yellow fever vaccination is only required to enter Indonesia if you are arriving from, or have 
transited through, a yellow fever-endemic area in South America or Africa. The CDC and WHO 
each provide a current list of all affected countries. If vaccination for yellow fever is necessary, 
you must carry an International Certificate of Vaccination provided by your physician; you may be 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.apple.com%2Fau%2Fapp%2Faustralianeta%2Fid1527982364&data=04%7C01%7Clwala%40abercrombiekent.com%7Cc59f7409597a462cf61708da0c47608b%7C62e53dcd9b81463f9fc2e36930bbbd84%7C0%7C0%7C637835797941372389%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=XyUUVDBWhChASRiVql%2FVLRmiPFWLoIT3jihvqNP9tto%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dau.gov.homeaffairs.eta%26hl%3Den_AU%26gl%3DUS&data=04%7C01%7Clwala%40abercrombiekent.com%7Cc59f7409597a462cf61708da0c47608b%7C62e53dcd9b81463f9fc2e36930bbbd84%7C0%7C0%7C637835797941372389%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=JL4bNt3j0jnjc57bRZDrUTR6MBZjHqCuuxR%2FD%2BiwNhE%3D&reserved=0
https://bcngurahrai.beacukai.go.id/ecd/?h=beranda
https://www.cdc.gov/coronavirus/2019-ncov/travelers/testing-international-air-travelers.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/testing-international-air-travelers.html
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftravel.gc.ca%2Ftravelling%2Fadvisories&data=04%7C01%7Clwala%40abercrombiekent.com%7Cdbdc6cc23b774b76a47a08da0e835ebf%7C62e53dcd9b81463f9fc2e36930bbbd84%7C0%7C0%7C637838254627055289%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=9tk138%2BKR08U1esa0D6VT%2B7G31OP6Q2LoZ5SS6t%2F1hA%3D&reserved=0


 

denied entry without it. If your physician advises against receiving the vaccination because of 
your personal medical history, he or she can provide you with the necessary documentation for 
the country/countries you are visiting. 

STAY HEALTHY ON THE ROAD 

In accordance with local regulations, the wearing of face masks is required in all public places. 
We encourage you to bring your own masks; a supply will be on hand where needed. Note all 
protocols are subject to change in accordance with relevant guidelines, local regulations and 
conditions. 

CASH & CREDIT CARDS 

Cash transactions can generally be made in either U.S. dollars or local currency, though some 
smaller shops may require payment in Singapore dollars. U.S. dollars should be recently issued 
bills in smaller denominations. Major credit cards are widely accepted for goods and services. 
Access to ATM machines is widespread in cities and towns but may be limited in rural areas. 

PACKING LIST 

Please use the provided A&K luggage tags, even if your bags already have ID tags. This makes it 
easier for A&K staff to collect and manage your luggage for you. 

Safe Travel Essentials 

Be sure to bring personal protective equipment (PPE), including face masks, travel-sized hand 
sanitizer with at least 60% alcohol, facial tissues and disinfecting wipes or spray. 

Clothing 
Choose versatile, casual clothing that can be layered if the weather (or level of air-conditioning) 
requires. Smart casual attire is appropriate for evenings. Formal clothing is not necessary. 

Temples, mosques and other religious sites require conservative dress. Both sexes should cover 
their arms, legs and shoulders (women should pack a scarf for this purpose.) Wear or carry a pair 
of socks when sightseeing, since shoes must be removed when visiting certain religious sites. 

□ Casual slacks □ Walking shorts 

□ Polo shirts, casual short-sleeve shirts 
or blouses 

□ Long sleeve shirts or blouses 

□ Long comfortable skirts for women □ Scarf large enough to cover neck and 
shoulders for women 

□ Sweater or lightweight jacket □ Comfortable walking shoes with traction 

□ Brimmed hat for sun protection □ Foldable umbrella to use as sun shade 

□ Sleepwear □ Personal garments 

□ Socks □ Swimwear/cover-up 

Other Recommended Items 

□ Sunglasses □ Sun block / Insect repellent 

□ Simple first-aid kit □ Prescriptions and medications (in their 
original bottles and/or packaging) 



 

□ Extra eyeglasses/contact lenses □ Smartphone 

□ Charging cables for electronics □ Global travel adapter 

Optional Items 

□ Small LED flashlight 

□ Small daypack or fanny pack 

□ Foldable walking stick 

 
 
Laundry service is available at most hotels and dry cleaning is available in larger cities. Check 
costs and return times before using these services. 

TIPPING GUIDELINES 

While decisions regarding tipping rest entirely with you, we suggest the following gratuities (noted 
in U.S. dollars). 

 Tailor Made Journeys 

Local Guides 
$20 per person, per day 
(full day) 

Drivers 
$10 per person, per day 
(full day) 

Airport Transfer Drivers $5 per person, per transfer 

Hotel Porters $2 per bag 

Housekeepers $2 per person, per night 

Included Meals Included 

Restaurants or Room 
Service on Own 

10-15% unless already added 

 


